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SUPPORT FROM OUR LEADER

H.H Sheikh Mohammed bin Rashid Al Maktoum Directed the Nation to Focus 
on Innovation at a Global Level and Become One of the Most Innovative Nation

“The UAE is already the most innovative Arab 

nation. Our target is to be amongst the most 

innovative nations in the world”

His Highness Sheikh Mohammed bin Rashid Al Maktoum 
Vice President ad Prime Minister of the UAE and ruler of Dubai



SUPPORT FROM MD&CEO OF DEWA

H.E. opened the doors for all DEWA employees to use their innovative minds 
to lead DEWA toward it’s vision

“The stage is yours to prove your capabilities, improve your 

skills and enhance your knowledge to help DEWA consolidate 

it’s leadership at the global level. You can achieve this in the 

highly motivating environment that DEWA provides to 

encourage innovation and success, so that excellence becomes 

a lifestyle and a way of thinking”

His Excellency Saeed Al Tayer 
MD&CEO of DEWA

DEWA’s Vision 
A Globally Leading Sustainable Innovative Corporation



DEWA AREAs of FOCUS

DEWA is aligned with many Agendas, Strategies, Government Plans and Visions of Our Great Leaders

To be a Digital Utility and Lead the Way of Digital Transformation

UN Sustainability 
Development Goals

x

Global Innovation 
Index

x

UAE Vision 2021 
& National Agenda

Dubai Future 
Foundation

Dubai Plan 2021

Dubai Clean 
Energy Strategy 

Dubai Government 
Excellence x

UAE National 
Innovation Strategy  

(NIS)

Dubai Model for 
Government Services

Dubai Innovation 
Strategy

x

Future National 
Vision

Dubai Integrated 
Energy Strategy 

x

UAE Science, 
Technology & 

Innovation Policy

x

UAE Government 
Innovation Framework

x

UAE Artificial 
Intelligence Strategy 

Vision 2031

SMART Dubai 
2021 Strategy

Dubai Happiness 
Agenda

Global Focus

UAE Focus

Dubai Focus



SOLUTION REQUIREMENTs

01

04

02

03

Power & Water Planning

Distribution Power

Water & Civil

Transmission Power

05

06

07

08

Generation

Customer Happiness

Business Support & 
Human Resources

Innovation & The Future

DEWA’s CORE 
BUSINESS

FREE ELECTRONS: THE GLOBAL ENERGY ACCELERATOR 

“Accelerate digital transformation in the energy industry through disruptive technologies that are not limited to Quantum Computing, and can include 
Artificial Intelligence (AI), Blockchain, Automation, Robotic Process Automation (RPA), Internet of Things (IoT), Augmented Reality and others”



DIGITAL TRANSFORMATION IN DEWA

DIGITAL TRANSFORMATION 
INITIATIVEs

SMART 
Transformation

Paperless 
Strategy

Customer 
Happiness

AI Strategy

Dubai Data

4IR Strategy

Accelerators & 
Incubators

Cashless 
Initiative

Dubai The Model 
Center

UV & Robotics 
Services

Digital DEWA

Blockchain Integration Data 
Valorisation

Cyber SecurityQuantum 
Computing

Dubai 10X

Mobile Workforce

Innovation & 
Future Shaping



-END- 
THANK YOU


